
    
      

 
 
 

 

  

 

 

 
 

Groupe BPCE combines the strengths of Payplug and Dalenys to 

create the leading French fintech on the European payments market  
 
Paris, September 15, 2022 
 
Groupe BPCE subsidiaries Payplug, the omnichannel payments solution designed for SMEs, and 
Dalenys, the payments partner of choice for major names in e-commerce, are joining forces with the aim 
of becoming the leading French fintech on the European payments market.  
 
The operation marks a milestone in Groupe BPCE’s digital and payments strategy and its central goal of 
accelerating development of the Group’s payment activities in support of the digitalization of commerce. The 
combination of these two fintechs specialized in payment services will create a front-ranking player boasting 
enhanced industrial and innovation capabilities and complementary expertise. 
 
Operating under the Payplug brand, the new combine will be France’s largest provider of payment solutions for 
digitalized commerce, with transaction volumes exceeding €10 billion, close to 400 staff and a 20,000-strong client 
base comprising SMEs (Faguo, La Maison de l’Astronomie) and large retailers (Maisons du Monde, Veepee, 
kiwi.com).       

 
 

Payplug, a new brand uniting the best in user experience and top-quality performance in 
payments  
 
Under the general management of Payplug co-founder Antoine Grimaud and housed within BPCE Digital & 
Payments, the new combine will focus strategy on two factors that make the difference for traditional merchants, 
online merchants and fintechs: 
 

• Card online payment, with an emphasis on performance and optimization of conversion rates, thanks to 
Dalenys’s data expertise and close ties with BPCE Payment Services, and with particular expertise on 
strategic sectors like retail, gaming and travel; 

• Omnichannel payment, where the aim will be to radically simplify user experiences and build on PayPlug’s 
existing offering and extend it to in-store payment.  

The new Payplug will consequently leverage the expertise and maturity acquired by the two companies since their 
launch in 2012 and subsequent acquisition by Groupe BPCE in 2017. Recognized for the quality of its service 
and client relationships, Payplug has built up a strong position in France and Italy on the SME market by 
simplifying payment, thanks to the compatibility of its modules with over 20 online e-commerce platforms. Working 
with major retail names, Dalenys commands a strong reputation for performance on acceptance rates in Europe 
and particularly on the French market.  

The operational merger of Payplug and Dalenys makes compelling sense at a time when the payment 
expectations of final consumers are converging. With frictionless payment, guaranteed split payment and mobile 
payment through the likes of Apple Pay or Google Pay now a must, merchants need to upgrade their buying 
experiences fast. In all cases, they want to do it simply and fintechs are an increasingly obvious way to provide 
the agility needed by merchants of all sizes. 
 

https://www.payplug.com/fr/


    
      

 
 
 

 

  

 

For Antoine Grimaud, CEO of Payplug “We are very proud today to announce that Payplug and Dalenys are 
joining forces with the aim of becoming the go-to payments partner for traditional merchants, e-merchants, SMEs 
and large corporations in both France and Europe. Our strong fit and shared values are set to reinforce our unique 
position in the market. Our teams stand ready to redefine payment performance in order to help our clients grow 
their businesses faster in France and Europe.” 
 
For Pierre-Antoine Vacheron, CEO Payments of Groupe BPCE “The merger of Payplug and Dalenys marks a 
new stage in Groupe BPCE’s strategy of offering merchants a leading French alternative for digitalizing their sales 
and payments, either directly or via the Banque Populaire and Caisse d’Epargne networks. Underpinned by the 
two companies’ combined know-how, a 400-strong workforce and critical size, the new Payplug will further 
reinforce its attraction on the payments market and maximize synergies with all the lines of expertise housed 
within BPCE Digital & Payments, while continuing to apply the same exacting standards of excellence and 
performance.” 
 
 
 
 
About Payplug 

Payplug is a French payments solution designed for French and European traditional & online merchants, and for fintechs. 
Underpinned by a talented 400-strong team, Payplug supports 20,000 SME clients such as Faguo and La Maison de 
l’Astronomie, as well as large retailers like Maisons du Monde, Veepee and kiwi.com. Payplug and Dalenys are two fintechs 
licensed as payment services providers by the ACPR Banque de France that have belonged to Groupe BPCE since 2017. 
2022 is set to see the combination of the two entities, with the new combine operating under the Payplug brand and housed 
within BPCE Digital & Payments, Groupe BPCE’s new payment, digital and data division. 

  
About Groupe BPCE 

Groupe BPCE is the second-largest banking group in France. Through its 100,000 staff, the group serves 36 million 
customers – individuals, professionals, companies, investors and local government bodies – around the world. It operates 
in the retail banking and insurance fields in France via its two major networks, Banque Populaire and Caisse d’Epargne, 
along with Banque Palatine and Oney. It also pursues its activities worldwide with the asset & wealth management services 
provided by Natixis Investment Managers and the wholesale banking expertise of Natixis Corporate & Investment Banking. 
The Group's financial strength is recognized by four financial rating agencies: Moody's (A1, stable outlook), Standard & 
Poor's (A, stable outlook), Fitch (A+, negative outlook) and R&I (A+, stable outlook). 

 
 

 

Press Contact Groupe BPCE  

Christophe Gilbert - christophe.gilbert@bpce.fr - 33 (0)6 73 76 38 98 
Fanny Kerecki - fanny.kerecki@bpce.fr – 33 (0)6 17 42 16 33 

Press Contact Payplug  

Raphaëlle Miyet - Payplug@hopscotch.fr – 33 (0)6 20 98 73 04 
Agence Hopscotch - payplug@hopscotch.fr  
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